
ATTACHMENT A 

Response to Question 5 

5. Please attach a sheet designating contact persons to work with Staff on the following: 

a) issues related to processing this application 

Katherine A. Rolph 
Brett P. Ferenchak 
Counsel for @Link Networks, Inc. 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-5116 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7645 
Email: KARolph@swidlaw.com 

BPFerenchak@swidlaw.com 

b) consumer issues 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: connie.kirkendall@,link-us.net 

c) customer complaint resolution 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: connie.kirkendall@,link-us.net 



d) technical and service quality issues 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: connie.kirkendall@link-us.net 

e) “tariff’ and pricing issues 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: connie.kirkendall@,link-us.net 

f) 9-l-l issues 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: conuie.kirkendall(G$rk-us.net 

g) security/law enforcement 

Constance L. Kirkendall 
Regulatory Manager 
2220 Campbell Creek Blvd, Suite 110 
Richardson, Texas 75082 
Telephone: (972) 367-1724 
Facsimile: (972) 367-1775 
Email: connie.kirkendall@,link-us.net 



ATTACHMENT B 

Articles of Incorporation 
and 

Certificate of Authority to Transact Business in Illinois 



Stata of Wisconsin 
,/ - 

DEPARTMENT OF FINANCIAL INSTITUTIO$"- -' ?!i I: c. 

I, RICKMU L. DEW, Secretary, 
InotitutionS, do hereby certify that the annexed 
compared by lprc&th the document on file in the 
unit of the Division of Corporate L Consumar 
department and that the ram is a trui copy thereof: and that I 
an the logal custodian of said document, and that this 
certification is in duo form. 

IN TESTIMONY WEREOF, I have 
horaunto sot my hand and affixed 
the oZficLa1 sari of the Departm8nt. 

*mrtnnt of ?fnancfX%iZEitutions 
assumed the function8 prwiously perfomad by the corpor8tions 
Division of the soo~rtuy of Stat0 and is the succemor 
custodian of conmrm3 records formrly hold by the Secretary Of 
Stata. 



The undersigned oflkar of Dakota Services. Ld.. a Wisconsin corporation (‘D&o&), 
Pursuanl to Section 180.1105 of the Wiscowin Stmtes. hereby cenifies ~1 follows: 

2. ~PlrnofMertawud~~rrdrpprovadbyrhaBoudofDinctonof 
Dakoa~ofMay6.1999radcvrrrpprowdbytbaShueholdarofDrLboirofMay27, 199Qia 
accordmcearittlSection180.11030fulewiiS~. 

3. TbrPt8uofMaprwrr~~qrovedbyrbaBoardofDinttonIpd 
W~@$WOWdbyQSOlrSb8llDW 0f@LiokMergwsubas0fMay27,1999inacco~wilil 
semi00 180.1103ofdwwiamedasolllor. : 

ThrPlrnotMaprarUdop~drPdrpprovcdbytheBoudofDirrctonof 
@Lila H& Inc.. a wawam coryaationthuic~purm~uionof~tinkMergerSub. 

5. . TIM propod ltefgef hu complied with $1 applicable provisions of the laws 
of rile scam of Wiinsin. 

DAKOTA SERVICES F 

By: ..& 
Ttwdore baser. Residenc 

This irtsauflmt wu draft& by: 

Peter J. Faust 
O’Neil. Canmn & Hollmu~. S.C. .: 
I1 1 Easf Wisconsin Avenw. #I*00 
Milwaukm. Wiionsia 532U2 



1. The nai-ngs of tie corporations proposq 10 merge are Dakora Servlc-s, 
Ltd., a Wisconsin corporation (‘Dakota” or the “Surviving Corporation”). and @Link Merger Sub. 
IX.. a Wiscorkfi?carpbraIion (‘@Link Merger Sub”). @Link &verger Sub is a wholly owned 
subsidiary of @Link Holdings, Inc.. a Delaware corporation (‘@Link Holdings, Inc.“). 

. . 

2. Subject 10 the terms and conditions of this Plan of Merger. as of the 
Effective The (as defined below). @Link Merger Sub shall be merged with and into Dakota and 
the~sepm~ corponu exktew of @Lii Merger Sub shall cease (the ‘Merger”). Dako~ shall 
be the Surviving Corporation a& shall conhue 10 be governed by the laws of the Slate of 
Wisconsin. The xpuua corporate existcrrc of Dakou with all iu righo. privileges, immunities, 
powers axi fndisa halI cwtioue u&fated by rhe Merger. The Merger shall be effected in 
accordance with the applicable provisions of the Wisconsin Business Corporation hw and r&s 
Plan of Merger. 

3. The Merger shall baome effective as of 12:Ol a.m. on June 1, 1999 (the 
‘Effective Tiimr’). I 

4. ThaArridaof~ofDJ;opurbc~~~Timeshrllk~ 
remah tb Anides of Sncapomion of tbc Sur@iag Corpontioa, except thu Anicle 1 shall be% 

amendediaitsentiraytoreAufoUows: 

‘The 01lpc of the corporuico is @Link Networks, Inc.’ 

II. At th Eff&ctiva Ti, &.issud and coBtad@ shue of common stock 
of Dekoa sly&l be extiq@&A in dm Merger, rpd in co&daWn rkreof, @Link Holdiop. Inc. 
WiUiSSWtOtlW rhuchddc,~ofIklrocPlrbuaofioCLrrA~Swllpu~~of.~~c 
per there. sod J/8 of om s&r of in CM B Coinmoa Stock, pu vrhre of .OOlC per hm% for 
eacll5banofcomlwll jopck,~ptn~yrof DekoaownedbytheshueboldersofDakou(the 
.D*oraSfoW). TbcDakomSIockcoaroMaaUoflrhcissuedtiouUU&lgsbaresofurpitll 
stock of Dakom. After rbor rrrmyLiolll @Link Networks. Inc. f/k/e Dakota will be a wholly- 
owned subsidiary of 0Lillk HoUiags. Ipe. 

6. DU @LU Merger Sub and @Lii Holdings. Inc. intend that the 
Merger shall co&O& 1 px-fke rcorpnizuion within the meaniq of Sation 368(a)( 1 )(A) and 
Section 368@K2Ke) of rh tmswl Rcvetue Code of 1986. SI amended. 

7. Thii plrn of Merger may be terminated ud the Merger may be abandoned 
a( any he before the Effective Tii by the Board of Directon of Dakot& @Lii Merger Sub 
or @Link Holdii. Inc. if any such Baud of Directors determines rhu the Merger is not in Ihe 
be51 interests of ifs respective corporation. . 



.- 

,?LIN’K MERGER SUB, ItiC. -- - -- - 
into 

DAKOTA SERVICES, LTD. 
- Survivor - 

01 LO3.1896 

01 DO26672 

Amends articles of incorporation 
of survivor to 

CHANGZ CORP NAME 



Stare of Wiscons~ 

DEP- OF Fl?K~CLu. LWTI~TIONS 

-4 
-- 

To All to Whom?-hcse Preseuts Shall Come, Greeting: 

I, RICHARD L. DEAN. SCCZWY, Dep~ment of Financial ktit~tioos, do hereby certip that 

DUOTA SePVxCLS, LTD. 

is a domestic corporation organized uuda the laws of this state and that its date of incorporation is 
March 6. 1997. 

IN TESTMOb WHEREOF, I have 
hereunto set my hsorl and af6xed the official seal 
oftheDepmmaxoh lb7 7. 1999 

RKXiRD L. DEAN, Secmuy 
lkpammt of Fiiw Imitutionr 

Effective July 1.1996. tb Dqmnat of Fii btitutio~ mumal dw Rmctio~ pmiouly performed by 
theCorpontioosDivisioa OftbS~ofSuuildir~russewotcunodiPlofcorpontcrrcordc formerly 
held by the Secretmy of State. 



T&a 8trwt m ot t&o corpc~~asfot3*8 hftfd rqisterad 
ottlco im 211 I). uluoMtn Ave. #700, nunaku, n s3203. The 
IYI at tba ca~~s~2qaac 4t cau cob 
1s Glena A. &llf 



c4tdr +f , L99l. 8. 



-- 

. 



file Number 5970-593-8 

$5tate of Minaisl 
@tlice of 

IEhe Seaem! of $?itate 
SDhereas, APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY OF 

OLIN% I?ETWORKS, INC. 
INCORPORATED UNDER TEE LAWS OF TRE STATS OF WISCONSIN RAS BERN 
FILED IN THE OFFICE OF TUB SECRETARY OF STATR AS PROVIDED BY THE 
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984. ~ 

Now Therefore, i, Jesse White, Secretary of State of the State of 
Illinois, by virtue of the powers vested in me by law, do hereby issue 
this certificate and attach hereto a copy of the Application of the 
aforesaid corporation. 

Bll ~UtiillOilg %@htWJf, I hereto set my hand and cause to be 
affixed the Great Seal of the State of Illinois, 

at the City of SprIngfield, this 2lTR 
day of JULY A.D. 1999 and of 
the Independence of the United States the two 
hundred -and 24TR . 

Secretary of State 



Fcfm 6CA-13.40 
@?ev. Jan. 1999) 

Jesse Whiie 
swetaly of slate 
Department of Business Services 
Springhald. IL 62756 
Tekphone (2t7) 782.1837 

APPLJCATION FOR AMENDED 
CERTIFICATE OF AUTHORITY TO 

TRANSACT BUSINESS IN ILLINOIS 

FILED 
JUL 27M 

1 Filing Fee $25.00 

‘,b) If chlinged. NEW CORPORATE NAME: @- *=‘==a* =. 

(c) (Complete only if the new cqorata name is nd availaUe In thii slate.1 
AsslJMEo coRPolwTE NAME: 
(l3yctJumgUtisassumadname, tfmaxp~la?hmby~NOtf~ws~~nannlnLhe 
tramwdh of bm in ///&I& hmrt BCd 4. ld k athd18d.J 

2. (a) State 01 Country of Incorporation: W~s~~fn 

(b) If chlulgzd. Peliod of Dumtion: =o ChuM 

5. The undersiiged corporation has caused thla s&tament to be aignrd by its duly authorlad offiwn.nd, of whom 
aftlrms, under pmafikm of pe@~ry, that the f&s &fed herein Ura true. @I smu*beln@UCKINK) 

(IL023 - 2/11/99)..- JUL 27 1999 

SECREURY OF STAE 



UodPn JO s3OP Hlo8 mmdww 
31V~S~O .-- 

I .‘, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . w + euy + &) N!, + &I) oyl p&f) 3ni-J 



7. TRANSACTIONS OCCURRING DURING PREVIOUS REPORTING PERIOO(S) AND NOT REPORTED TO THE 
SECRETARY OF STATE: (note 4) 
~~ot~wol~c~.~.~dpnn*rr~~~~m~bm~.l 

Class of Number of Consideration 
Date sharb6 SbllW Par valub ShareS RecaivedJCost 

Issuance or 
Contributions FILED ; 
cancelfaticns 
or Reductions JUL 27 I999 
(SUlCMSWlCf-U 
nc¶huesvmmcmcolod 
M Note 6.) XI 

9. Authorfzsd and issuad shares after hangss: 
Class SblfeS Par Valub Number Authorized Number Issued 
C0SSWn NIXLO 25.000,000 12,187,512 

lo. The tirsigned cerporatiw has causad thlk satbmmt :o be signed and atkstd by iis duly authorized offin. each 
of whom affirms. w&r pendtk% of pjury, that lhe facts stated herein an true. 

Dated 
July 22 1999 @Link Nmmrka. Inc. 

’ WWJ 

Nolb 3. 

Nole4. 
Nms 5. 



F~ 

Form BCA-I 4.35 REPORT ‘FOLLOWING MERGER 
OR CONSOLIDATION 

1. CORPORATE NAME: 

2. STATE OR COUNTRY OF INCORPORATION: UISCONSLN 

5. Dcscriptionofthemetger:~~~~abrio:olplrnslkrnd~~~u~inOyPlvlQ-.) 
@Link P&get' Sub, Inc. merged with and into DAzea Servicer, Ltd. as of 12:Ol e.m. on June 1, 
1999. Dakota Services, Ltd. we the surrivin; Corporation. Upon the effective time of the 
msrger. D&era Services. Ztd. changed its name to @Link Notuerke. Inc. The Dakota Service 

Ltd. shareholders recasivad for each C&wts Sewices Ltd. share 1 eham of the parent carp 

Par Value Number of Shares 
-Jon- 1 “ml 

7. Paid-in Capital of me suwiving or new caporatioc: 0 L.523 JUL. 27 1999 
CRiOkCrpibPnp*cs.hbmnEDd~ndlilbcn~~~~~QmrmDIot~ronrm.) 

ITEM B MUST BE SIGNED -A- 
8. me undersigned cwporation has caused this statument to be signed by its duly authorized officars. each of 

whom affirm& under penabs of periufy, th& M iacts stated herein are true. 

TOTR P.06 



ATTACHMENT C 

Management Biographies (Response to Question 13) 

@Link Networks, Inc. (“@Link”) has assembled an outstanding and experienced team of 
industry professionals to achieve its mission of market leadership. @Link’s executive team 
members have developed substantial expertise in the telecommunications and data service 
industry, and have held key technical, marketing and financial positions at leading DSL 
equipment and CLEC services companies. The following summaries highlight management’s 
extensive background: 



@Link Networks, Inc. - Management Team 

Alexander H. Good, Chairman & Chief Executive Officer 

Mr. Good comes to @Link Networks from Bell Atlantic with over 15 years of telecommunication 
experience. As Bell Atlantic’s Executive Vice President for Corporate Strategy, Development 
and Performance Assurance, Mr. Good reported to the Office of the Chairman and was a 
member of Bell Atlantic’s eight-person Executive Committee. He was directly responsible for the 
corporation’s strategic initiatives, mergers and acquisitions, corporate development initiatives, 
and monitoring performance of all business units. Among his most recent accomplishments 
were overseeing and heading the integration teams for both the Bell Atlantic/NYNEX and Bell 
Atlantic/GTE mergers. Prior to this position, he served as Corporate Senior Vice President in 
the same capacity and as President and Chief Executive Officer of Bell Atlantic International, 
Inc. Prior to joining Bell Atlantic, he was Senior Vice President of Mobile Telecommunications 
Technologies Corporation (MTEL) and President of its MTEL International unit. Earlier in his 
professional career, Mr. Good was appointed by President Reagan to several key positions in 
the U.S. government, including Assistant Secretary of the Department of Commerce from 1985 
to 1988. He also worked with the law firms ofO’Melveny & Myers and Jones Day Reavis 8 
Pogue, where his practice focused on matters including international telecommunications and 
cable television transactions. Mr. Good received an AB from the University of California, 
Berkeley and a JD from Loyola University School of Law in Los Angeles. 

Hank Carabelli, President & Chief Operating Officer 

Mr. Hank Carabelli earned a BA in marketing from the University of Michiganand a Masters of 
Business in Finance from the University of Detroit. Prior to joining @Link, he held various 
positions with Ameritech, including Division Manager of Switching, General Manager of Network 
Provisioning, and Vice President of Quality Integration. Mr. Carabelli was most recently with 
ICG Communications, Inc. While there he held key positions including Senior Vice President of 
Corporate Communications and Chief Operating Officer of Telecom Group. As Chief Operating 
Officer, he was responsible for Network Operations, Engineering, Service Reliability, Planning, 
and Process Standards. He oversaw operations serving five market clusters, 6,100 buildings, 
1,800 people, and over 5,000 miles of fiber. He also held responsibility for a nationwide fiber 
backbone serving in excess of 200 POPS and 700 cities. 

Raymond O’Brien, Chief Marketing Officer 

Mr. O’Brien has nearly 30 years of proven accomplishments in the E-commerce, 
telecommunications, and energy industries. He has experience in successfully managing an 
array of disciplines in large corporations. As the Executive Vice President at Simplexity, Ray 
helped shape, develop, and manage business development activities, customer care strategies 
and service provider management. From 1996-1999, as Executive Vice President of Stratoil 
Energy, Mr. O’Brien increased overall sales by 48%, and market share in target industries by 
40%. While Senior Vice President at Skytel Corp. from 1992-1996, he was recognized as one 
of the top 100 Marketing Executives in the U.S. and won awards for his excellence in direct 



marketing and advertising effectiveness. Before joining Skytel Corp., Mr. O’Brien held a number 
of key management positions with Sprint Corp., including President-Eastern Business Market 
Groups and President-National Sales Division, As President of the National Sales Division, he 
was responsible for an organization of 2000 people and 1.2 billion dollars in revenue. Mr. 
O’Brien is a graduate of Syracuse University. He is a state level soccer referee. 

Douglas Zolnick, Chief Technology Officer 

Mr. Zolnick has over 13 years of experience in the telecommunications industry. His background 
and expertise is in the areas of multi-service access, transmission, core switching, transparent 
LAN service, Frame Relay, ISDN, BISDN, SONET, SDH, cell relay, circuit emulation, Internet 
access and distribution. He has worked with EDS*LINK, EDS video conferencing and GM 
lnfranet IP. He is experienced with ATM, LAN/V LAN switching / routing technologies. He has 
held assignments across the industry with companies like EDS,Xylan, DSC, and NTIA Institute 
of Telecommunications Sciences and BDM Corporation. Mr. Zolnick holds a Bachelors Degree 
in Business with a minor in Electrical Engineering from the University of Colorado and has his 
EIT certification. 

Tim O’Meill, Chief Network Officer 

Mr. O’Neill has 20 years of successful experience in the telecommunications industry. Formerly 
Vice President of Network Operations at NextLink, he was responsible for operations and 
engineering in SS7, LNP and broadband data networks in 25 cities nationwide. Mr. O’Neill has 
held officer and director level positions in network architecture, software development, 
engineering and operations at Time Warner Telecom. He has held key management positions 
with companies such as Internet Communications, Time Warner Communications, AT&T and 
Motorola. Mr. O’Neill holds a BSEE from the University of Illinois and a MS in Computer 
Science with Distinction from the De Paul University in Illinois. 

Dan Garvey - Vice President of National Whole Sale Services 

Mr. Garvey brings over 12 years of sales and marketing experience to @Link. He was Sales 
Manager for McLeod USA and was responsible for all aspects of recruiting, hiring, training 
coaching and managing a regional sales and support staff. Prior to McLeod Mr. Garvey 
developed and maintained a sales and marketing strategy for the regional interconnectAllcom 
and marketed telecommunications and data products to enterprise customers for them. Mr. 
Garvey joined @Link as Regional Sales Manager where he structured the current sales staff 
compensation strategies and many of the early marketing concepts. In his current role with 
@Link he is responsible for building and directing the National Wholesale Sales organization. 
His organization is focused on developing long term strategic relationships with ISP’s and data 
network providers that will sell @Link services to their target markets. 



Thomas M. Jannsen, CPA - Vice President of Finance 

Mr. Jannsen has 22 years of experience in Public Accounting. He was a shareholder and 
partner in the firm of Jannsen and Co., S.C. Mr. Jannsen provided CPA I consulting services to 
@Link prior to accepting the position of Vice President of Finance. He has provided strategic 
direction to @Link in areas of capital formation, operations, finance, leasing and vendor 
contracts. His public accounting experience has given him cross industry background in 
telecommunications, real estate and real estate development, advertising, printing, wholesale 
distribution and manufacturing. Mr. Jannsen has served as chair of the management consulting 
services committee of CPA America, Inc. Mr. Jannsen is also a member of AICPA and the 
WICPA, where he serves on the public policy committee. He is involved in ScoutNet 2000 for the 
local Boy Scouts of America council. He has a BBA in accounting from the University of 
Wisconsin-Milwaukee. 

David R. Bornmann, Vice President of Marketing 

Mr. Bornmann is a successful marketing professional with over 13 years of marketing 
experience in a number of highly competitive industries including information technology, 
wireless communications and energy. As Vice President of Marketing he has successfully 
managed all aspects of marketing including: marketing strategy; advertising: public relations; 
market research; database marketing; corporate communications; web site creation and 
management; and market analysis. Dave’s work history includes a variety of marketing roles for 
SkyTel, SBC Communications/Cellular One, Andersen Consulting and Statoil Energy. He 
received an MBA in Marketing from the Kellogg Graduate School of Management at 
Northwestern University and a BA in Economics from Swarthmore College. 

Wayne Bell, Vice President of Product Marketing & Development 

Mr. Bell brings over seven years of telecom experience that includes a dynamic range of 
experience from Network Planning and Engineering, Operations, Sales, and Product Marketing 
and Development. He has an undergraduate degree in Marketing, as well as a Masters in 
Business Administration. Other skills that will contribute to the success of @Link include 
Program and Project Management, Cross-functional team leadership, Process development and 
improvement, Performance Measurement development, and OSS integration solutions. 



Aundra Goodrum, Vice President of Sales 

Mr. Goodrum has over 19 years of experience in the telecommunications and computing 
industries. Mr. Goodrum has held executive level positions in sales and account management 
with companies including AT&T Bell Laboratories, Bellcore, US WEST and most recently 
Objective Systems Integrators. He has developed and managed high performance sales 
organizations and structures and has consistently exceeded business targets. He also 
developed, implemented and managed the technical training program for a major RBOC 
targeted at their Data Communications business initiative. He pursued his BS degree in 
Computer Science from lona College in Yonkers New York. 

Robert Shofi, HR & Organizational Development 

Mr. Shofi brings 14 years of Human Resources and Operations experience to @Link. He has 
been involved with several companies that were in a start up or turn around mode and has 
experience in the integration of newly acquired companies. Bob has four years of operations 
experience at the Senior Management level. Responsibilities in that area include sales /service 
call center development and implementation, model office development and process re- 
engineering. Mr. ShofI served as Senior Vice President of Corporate Development for Zurich 
Insurance. In his previous position, Mr. Shofi was Vice President of Operations for a non 
standard insurance company. Mr. Shofi has his degree in Psychology from the University of 
Florida. 


